
 

 

 
The Clinical Trial Company Gains Prestigious ISO9001:2000 Certification. 
 
Date: 11th March 2009 
 
The Clinical Trial Company (Knutsford, UK); TCTC are pleased to announce 
their Quality Management System has achieved ISO9001:2000 accreditation. 
 
TCTC was granted ISO9001:2000 accreditation following a recent audit of its 
Quality Management System by SGS auditors. 
 
A full service CRO, incorporated originally in the UK, TCTC has enjoyed rapid 
expansion of its client base and global reach since its inception in 2002.  
 
TCTC are committed to continual improvement through customer focus and 
feedback, quality planning, process management and measuring key 
performance indicators. The reflection of this in TCTC’s Quality Management 
System is now formally recognized by way of ISO9001:2000 accreditation. 
 
TCTC’s Head of Quality, Stephen Keys said of the certification: “Our mission is 
to provide a consistent and quality service for our customers, and this 
accreditation now demonstrates our ability to meet the needs the 
requirements of our clients, while complying with all applicable regulations” 
 
 
 
 
 
Enquiries 
 
For more information please contact 
 
Suzanne Batchelor, Business Development Manager +44 (0)1565 733772 
Ewan Campbell, Director     +44 (0)1565 733772 
 
 
 
 
 
 
 
 



 

 

Notes for Editors 
 
About the Clinical Trial Company 
 
The Clinical Trial Company is a full service clinical contract research 
organisation (CRO) and was formed in the UK in 2002. The founders of TCTC 
realised that there was an opportunity in the CRO sector for a company which 
targeted medium sized clinical trials and novel products which did not have a 
classical road map to the market.  The large CROs, for good business reasons, 
prioritise studies from the big pharmaceutical companies.  However, this 
approach may sometimes disadvantage their smaller clients who are equally 
keen to complete their clinical trials quickly. 
 
The Clinical Trial Company is headquartered in Knutsford in Cheshire, UK with 
regional offices in Toronto and Montreal in Canada, as well as Sydney and Perth 
in Australia.  TCTC also has operating divisions covering all aspects of drug 
development including The CRA Company, The Regulatory Affairs Company, 
The Clinical Training Company and the Clinical Quality Assurance Company. 
 
Additional information about TCTC can be found at 
www.theclinicaltrialcompany.com.  
 
 


